OBLLU YC/10BUA (OY)
3A NPEAOCTABAHE HA YCNIYTATA ,, UHTEPHET AOCTBbN"

[JorosopwsT Ha ,PABAA HET " EOOJ, PABAA HET cbe cepanvie n agpec Ha ynpasaeHue: rp. byprac, xxk. MegeH
PyaHuk 61.413 Bx.6 e1.3 an.9, BnucaHo B TbproBckusa pernctbp Ha AreHuusaTta no BnuceaHuaATa, ENK 147096396,
A0C N2 BG147096396, Ten: 056/940370; c agpec 3a KoHTakTu c.PaBaa yn.Bapgap 2, e-mail: office@ravda-lan.net c
MoTpebutens 3a npesocTaBsHe Ha Ycayrata ,VIHTEpHET goctbn" (HapuyaH no-gony 3a kpatkocT ,Jorosop”)
BKJIOYBaA:

* Tean O6wWM YcnoBus 3a NpefocTaBsHe Ha YcayraTta ,VIHTepHeT goctbn”, ny6ankyBaHW Ha yeb
cTpaHuuata Ha ,PABAA HET" www.ravda-lan.net , Cneundukaumsa Ha ycayrata ,VIHTEpHET gocTbn" 1
L,eHOBa NNCTa;

« 3asBneHue-/loroBop 3a nos3sBaHe Ha YcnyraTa ,VIHTepHeT goctbn”.

HactoswmTe O6wwm ycnoBus, yact oT JloroBopa 3a npejoctaBsHe Ha YcayraTa MIHTepHeT goctbn”,

ypexzaar ycnoBusTa, Npu Komto notpebutenute ckarousat Jorosop ¢ PABJA HET 3a npefocTaBaHETO Ha AOCTbN
480 VIHTEPHET no onTtuueH/MeseH kaben, Kakto 1 HeobxoarMata noaapbika v npoduiaktuka Ha
npegocraseHaTa Ycayra.

Ob6LwmnTe yCNoBKs, KakTo U TEXHUTE U3MEHEHUS U AOMbJHEHUs ce nybankysaT oT PABAA HET Ha nHTepHeT
cTpaHunuaTa — www.ravda-lan.net n ce npeacraBsaT Ha BUAHO MACTO B TbProBCKUTE 06EKTM B CPOK He MOo-KpaTbk OT
30 agHW Npean BAM3aHETO UM B cuna. [Mpu n3mMeHeHne Ha obLmTe YCI0BUA, HE MO-KbCHO OT eAVH MeceL, Npeaun
BAM3aHeTo UM B cuna PABAA HET yBegomsBa aboHata 3a U3MEHEHMATA MO €4MH OT CNeAHUTE HAUUHW:

1/ nucmo, n3npaTteHo o ajpeca Ha aboHaTa KaTo KOPECMNOHAEHTCKA NPaTKa;

2/ enekTpoHHO nNuncmMo (e-mail), M3npaTeHo A0 NocoueH OT aboHaTa aZpec Ha eNeKTPOHHa MoLLa;

3/ KpaTKO TEKCTOBO CbobLeHMe (SMS).

YBeZOM/IEHNETO MO NPEAXOAHOTO NU3peyeHme BKAtoUBa U3BbplleHnTe ot PABAA HET n3ameHeHuns Ha obwute
YC/0BM#, TOYHaTa AaTa Ha KOATO BAM3aT B CM1a U3MEHEHWUATa, NPaBoTO Ha aboHaTta fa npekpaTn MHAMBUAYaNHUA
AOroBop 6€e3 caHKLMM B CPOK A0 eANH MecCel, OT BAM3aHETO B CUJ1a HAa U3MEHEHUATa, pesa, MO KOUTO aboHaTbT
Moxe aa ysegomun PABJA HET, ue xxenae ga npekpatn MHANBUAYANHUA JOrOBOP.

B cpok f0 eanH Mecel, OT BAM3AHETO B CWUa Ha M3MeHeHne Ha ObLwuTe ycnoBms, HanpaBeHo No

nHunumatmea Ha PABAA HET, Bcekn AboHarT ¢ geictealy [loroBop 3a Ycayrata, KOWTO He € Cbl/laceH ¢

O6LwuTe yCoBMSA, MMa NPaBo Aa Noucka npekpaTaBaHe Ha A4OroBopa CW, KaTo MOMbJHM MUCMEHO

npeanssectne B odpuc Ha PABAA HET. Ako B nocoueHus cpok AboHat no gercrealy, JloroBop 3a yciyru He e
3afBWUJI MUCMEHO, Ye He MpUeMa CbOTBETHUTE NpoMeHun Ha ObLmTe yCioBUS, CbLUUTE Ce CUMTaT 3a NpUEeTK.
MNapameTpuTte Ha ycayrute, npegocrasanm ot ,PABJA HET", KakTo 1 TexHUTe yCNOBUA 3a NO/3BaHE U

LieHW, LLleHOBM nakeTu nam Tapudu ca onmcaHun B cneumdukauma Ha ycayrute u LeHoBa NCTa,

nybankyBaHa B MHTEPHET CTpaHULaTa Ha NpeanpuaTmeto — www.ravda-lan.net , kakTo 1 Ha BUAHO MACTO B
TbProBckuUTe 06EKTU.

1. 3aaBABaHe 1 MHCTaiMpaHe Ha YcnyraTta
1.1. 3aaBsABaHe
MoTpebutensat nognucea 3assneHne-orosop no obpasey Ha ,PABAA HET", B kOeTo ce onpeaensT BMAQ, LieHaTa
W cpoka Ha Ycnyrata u3bpanu ot NoTpebutens n gpyru cneumduyHm ycaoBma 3a NpesocTaBaHe Ha YciyrarTa.
3asBneHneTo-/loroBop 3a nos3saHe Ha ycayrute Ha ,PABJA HET" ce mnonb/iBa 1 noAanmncea OT OTOPU3nNpaH
cnyxwuten Ha ,PABJA HET" Ha MACTO B TbproBckua 0beKT, KbAETO Ce 3asBsBa ycyrata uam npy oTopmsnpaH
anctpubytop Ha ,PABAA HET ,cnea koeto ce npegocTass Ha NoTpebutens.
1.2. Cpok 3a nHcTannpaHe
1.2.1. ,PABAOA HET" we nonoxm BCMYKM yCUANS, 3a Ja NpefoCcTaBu 3asBeHaTa Yciyra Ha
MoTpebuTens B Hali-kpaTbk Cpok. CPOKbBT 3a MHCTaAMpaHe Ha Ycayrata e 7 (cegem) paboTHM AHKU OT
JartaTta Ha noanuceaHe Ha 3aaBaeHneTo-/loroBop 3a noassaHe Ha Ycayrata ,VIHTepHeT goctbn”.
1.2.2. MNMpwn nHcTanmpaHe Ha VIHTepHeT ycayraTta ce NoAnncea KOHCTaTUBEH NMPOTOKO,
yAOCTOBEpPABALL, HAYaN0TO Ha NOJI3BaHe Ha ycayraTa.
1.2.3. B ciyuaid, ye ycnyrata He 6bje akTMBMpPaHa B CPOK, JOrOBOpa Ce npekpatsea 6e3 H1kos ot
CTpaHUTE Aa ABbAXKM HEYCTOMKMN Ha ApyraTa CTpaHa, KaTo B TO3W ciy4alt aboHaTbT MMa NpaBo Aa My 6baat
Bb3CTaHOBEHMW 3anaaTeHuTe no 4OrosBopa CyMu.
1.3. IHcTanmpaHe Ha YcnyraTa
.PABOA HET" Wwe n3npaTu cBOM TEXHUUECKN CNELIMANNCT B YTOBOPEHOTO BPEME Ha aZpeca, MOCOYeH OT
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MoTpebuTens, KaTo CNELMannCTbT NPU MNPUCTUTaHE Lie ce nernTummpa. NoTpedbuTensT e ANbXeH Ja cbraacyBa C
eTaxkHaTa COBCTBEHOCT MPaBo 3a M3BbPLUBAHE Ha MHCTaNALMOHHWN JeAHOCTM N AOCTBIN Ha TEXHWNYECKOTO Aunue Ao
nocraseHoTo ot ,PABJA HET" obopyaBaHe 1 A0 aapechT, Ha KOWTO TpsbBa Aa ce MHcTanumpa ycnyrata. C uen
npeAocCTaBsHe Ha ycayraTa Npy UHCTaJIMPaHEeTO CNeLManncTbT U3BbPLUBA NpoKapBaHe Ha kabenHa Bpb3ka OT
obopyasaHeTo Ha ,PABJA HET" o 3asBeHus ot MNoTpebutens agpec. CneumannctsT KOHGUrypmpa camo
npeABapuTENHO 3asBeHNSA BPON 1 BUA YCayrv Ha efuH NepcoHaneH KOMMOTbP UK ,pyTep”, KOUTO He BKArOYBAT
akTyannsmpaHe /update/ n KOHGUrypurpaHe Ha copTyep, onepaLmMoHHaTa cucTema uam xapayep. NMpean ga
HanycHe ajpeca, cneLmanncTsT TpsbBa Aa nokaxe Ha MNoTpebuTens kak paboTu MHCTannpaHaTta Ycayra.
CneunanncTbT ce 3abKaBa Ja He yBpexaa nomelleHunnaTa Ha [oTpebutens, KakTo 1 ABUXKMMUTE BELLW,
HaMupaLLm ce B TAX.

2. MpeaBaputenHu 3agbaxeHuns Ha MNotpebutens
2.1. NpepocTaBsiHe Ha MHPOpPMaLMA
MoTpebutensat npegocrtass Ha ,PABAA HET" goctoBepHa nHpopmaums n AOKYMEHT 38 CAMOJIMYHOCT,
KaKTO 1 ApYyrv HeOb6XOAMMM AOKYMEHTU NpPeAn NOANMCBaHETO Ha 3asBaeHneTo-oroBop 3a nNoa3BaHe Ha
Ycnyrata. C nonbsiBaHe Ha 3asBaeHneTo-/oroBop v CBbP3aHNTE C HEFO JOKYMEHTH, MNoTpebunTendr ce cumta 3a
3aMo3HaT ¢ HeoHX0AMMOCTTa Aia OCUTYPU Bb3MOXHOCT 3@ U3BbPLUBAHE Ha MOHTAaXXHW AENHOCTU U APy
HeobXoAMMM 3a MHCTaIMPaHe Ha ycayraTa AeNcTBUA Ha 3aaBEHMA ajpec 3a NPesoCcTaBAHETO 1.
2.2. JINYHWN aaHHW
Camo ¢ U3pnYHOTO Cbracre Ha MNMoTpebuTendr, n3paseHo NMCMEHO B 40OroBopa NOCAeAHUAT ce CbraacsaBa
PABJA HET" pa nsnonsea npefocraBeHUTE IMYHU AaHHW C Len AOoCTaBKa M NoAApbXKa Ha YcayraTa, KakTo v
KpeauTHa ougeHka Ha lMoTpebutens.
2.3. KoHcTaTvBEH NPOTOKO 3a NPefoCTaBsAHe Ha ycayrata U TeXHUYeckoTo obopyaBaHe
2.3.1. MNoTpebutenst cneaBa fa 6bAe Ha pa3noNOXeHME UK 4a YN BAHOMOLM nLie, KOETOo Aa
nognuiue KOHCTaTVBEH NPOTOKOJ 3a MHCTalMpaHe Ha Ycayrata Ha agpeca, KbAeTo e 6bae UHCTanmpaHa
ycnyrata ,MIHTepHeT goctbn”.
2.3.2. [oTpebutensT e AnbXeH Aa Noanuile JOKYMEHTUTE, KOUTO Ce M3MCKBAT 3a NpefoCcTaBAHE Ha
Ycnyrarta.
2.3.3. Korato lMoTpebuTenar nam ymbAHOMOLLEHO OT HErO JNLE HE € OCUTYPWUIO JOCTBIM Ha
TexHuyeckma cneunanmct Ha ,PABAA HET" 3a nHctanmpaHe Ha Ycnyrata B yroBOpeHOTO 3a TOBa Bpeme,
[loroBopbT He nopaxgaa aencreme u ,PABAA HET" ce ocBoboXaaBa OT 3a4bXKEHUATA MO HEro, Kato
KAMeHTa ce 3aAbiKaBa Ja 3anaaTv peasHo HarnpaBeHUTe Pa3xoan.
2.4. OrpaHuyeHna Npu Nosi3BaHeTo Ha YcayraTa
Ycnyrata, npegoctassHa ot ,PABAA HET", no3sonsaBa goctbn g0 VIHTepHET Ha KpaliHW noTpebuTtenn n He e
NoAXoAALLa, HATO NO3BOJIfBa Npenpogaxba uan NpeAocTaBsHETO K MO TbProBCKM HAUMH Ha TPeTKU mua.
MoTpebutensT ce 3agbaxaBa Ja He NPenpojasa UAN NPeaocTaBs Noj kKakBaTo u ga e opMa Ycayrata Ha TpeTu
nvua.

3. Cpok Ha [loroBopa v BAn3aHe B C1na

3.1. AoroBopbT Mexay MoTpebutens un ,PABAA HET" 3a npesoctaBsHe Ha Ycnyrata ,VIHTepHeT goctbn”
B/IN3a B CWJIa B CeAleM JHEeBEH CPOK OT jaTtaTa Ha noanunceaHe Ha 3aasneHneto-/lorosop 3a nos3saHe Ha
Ycnyrata, OCBEH ako NOTPeBbUTENAT N3PUUYHO He e 3asBW MUCMEHO XXeNaHne AoroBopbT Aa Be3e B cua
He3abaBHO.

3.2. YcnyraTa ce npegoctaBs OT gaTtata Ha nognuceaHe Ha KOHCTaTMBHUA NPOTOKOI.

3.3. MNoTpebutenaT ce 3agbakaBa Ja M3M0A3Ba U 3annalla Ycayrata ,MIHTEpHET gocTbn", B 3aBUCUMOCT OT
ns3bpaHara cbc 3anaBneHneTo-/JoroBop 3a nosi3eaHe Ha Ycayrata ,MIHTepHeT gocTbn” onumsa — CpoYeH A0roBop 3a
n3bpanus ot ,MOTPEBUTENA" nepuog nam 6e3cpoyeH 40roBop, CYMTaHO OT AaTaTa Ha NOAMMCBaHe Ha
KoHcTaTvBHMA NpoTOKOA.

3.4. B cnyyait, ue e nognuncaH CpoYeH AOroBop, cnej nstnyaHe Ha n3bpaHusa cbe 3asaBieHneTo- [lorosop
CPOK, CbLUMAT aBTOMATUUYHO Ce NpoAbXKaBa kato He3cpoyeH A0roBop 1 Moxe Aa bbae npekpaTteH ¢
efJHOMeCeuHo npejmsBsectme.

4. HeobxoamMo TexHnuecko obopysBaHe

3a fa n3nonsBa Ycayrata, He ce U3MCKBAT AOMBbAHUTENHU YCTPONCTBA. B cayuai, ue Motpebutenst e
3aKynua/Haen JonbaHUTENHO ycTpolicTteo oT ,PABAA HET" 3a 6e3xKMUeH AOCTBM U XXenae a My ce

HanpaBsAT TEXHUYECKMTE HAaCTPOWMKM OT MHCTanaTopa Ha ycayrata, TpsbBa fa OCurypu enekTpnuyecko
3axpaHBaHe 3a yCTPOWCTBOTO.



5. 3agbakeHUs Ha CTpaHUTe Ced MHCTanupaHe Ha Ycayrata

5.1. lpoMsAHa B NpefoCTaBeHNTe JaHHW
MoTpebutenst e anbxeH ga nibopmupa ,PABAA HET" 3a HacTbNnAM NPOMEHMN B MpeAOCTaBeEHNTE JaHHN 3a
naeHTUdrKaums B paMkmTe Ha 3 (Tpu) paboTHU AHW OT HacTbMNBaHe Ha NpoMsiHaTa.

5.2. Hem3snpaBHOCTN Npu NpefocTaBaHe Ha YcnyraTa
MNMoaapb>XkaTa MO NpeAocTaBAHaTa ycayraTa ce OCbLLEeCTBABA YPe3 NOJaBaHe Ha CUrHas 3a
Hen3npaBHOCTU M NOBPeAM OT CTpaHa Ha aboHaTa Ha Ten: 056/940370. ,PABAA HET" ce 3agbaxkaBa fa OTCTpaHsBa
B PaMKMTe Ha CbLLECTBYBALLMTE TEXHUYECKM 1N NMPON3BOACTBEHN Bb3MOXHOCTU B pabOTHO BpeMe Hen3npaBHOCTY,
BB3HWKHaNN NpU NpejocTaBAHe Ha YcyraTa, 3a Ja ce Noaabpika Ycayrata ¢ HEO6X04MMOTO KauecTBo, B CPOK A0
24 (pBaseceT 1 yeTUpK) PaboTHN Yaca OT OCUTypsIBAHETO OT CTpaHa Ha [NoTpebutens AocTbn A0 agpeca Ha
NnoA3BaHe Ha ycayrata Ha TexHuyeckun cneymanuct ot ,PABAA HET" 3a yctaHoBABaHe Ha Hen3npaBHOCTTA.

5.3. BpemMeHHO cnupaHe Ha nNpeaocCTaBAHETO Ha YcnyraTta
PABJA HET" cn 3ana3Ba npaBoOTO fja cnvpa BpeMeHHO NpeaoCTaBAHETO Ha Ycayrata B CiegHuTe ciydau:

5.3.1. MnaHmpaHn NpoPUAaKTUUHM PEMOHTM UAN MEPOMNPUATUA C Lies ONTUMU3MPaHe Ha
KauyecTBeHW NapaMeTpu Ha YcayraTa v aBapuinHn peMoHTH, 3a komto PABJA HET yBesomsBa
npeABapuUTENHO NOTPedbUTENS, KaTO YBEAOMIEHNETO CbAbpPXKa CPOKOBETE 3a NPeKbCBaHETO UK
B/IOLLIABAHETO Ha Ka4yecTBOTO Ha yC/yraTa;

5.3.2. TToBpega nan cMyLLLeHnsa B MpexaTa A0 OTCTpaHsABaHe Ha nospejata Man CMyLLLEHNETO
n/van cnvpaHe Ha enekTpMYeckoTO 3axpaHBaHe Ha pervoHasHaTa Win HalMoHa Ha enekTpuyecka Mpexa
[0 Bb3CTaHOBABAHE Ha 3axpaHBaHEeTO;

5.3.3. pu 3aMeHsAHe naun oTcTpaHAaBaHe Ha NoBpeAn B obopyasaHeTo, npegoctaseHo ot ,PABJA
HET", oT cTpaHa Ha MoTtpebuTens;

5.3.4 MNpwn HacTbNBaHe Ha obcToATeNCTBA Ha HeNpeoAoMMa Cuia A0 OTNajaHeTo UM;

5.3.5. Korato MNoTtpebutenat nonssa Ycayrata No HaumH, KOWTO 3aTpyAHABa MW MPeYm Ha
HopmManHaTa paboTa Ha gpyru notpebutenn Ha ,PABAA HET" nam um npuunHaBa Bpeay;

5.3.6 Korato notpebutenst nsnossea ycayrata C Len n3BbpLUBaHe HAa HE3aKOHHW AeAHOCTM UK 3a
pa3npocTpaHeHne Ha BPeAHO CbAbPXXaHME WK MO HaYMH, Cb3AaBalll PUCKOBE 3a JIMYHaTa CUTYPHOCT,
HENpPUKOCHOBEHOCT Ha IMYHUA XNBOT N INYHNTE AaHHW.

5.3.7. Korato MNoTtpebutenst 3abaBs niawaHeTo Ha YcayraTa cieg onpejesneHata kpaliHa AgaTta Ha
nnaLiaHe.

5.3.8. Korato lMoTpebutenat npesocTaBs Ycayrata Ha TPETU L@ UAK U3BBPLUN APYro HapyLUueHne
Ha orpaHuueHusaTa no 1. 2.4 ot Team 06K ycnosus.

6. Cnctema 3a oTunTaHe Ha cmMeTkuTe Ha Ycayrata ,MIHTepHeT goctsn”
6.1. HauanHa gaTa 3a oTUMTaHE Ha CMETKMU
OTumMTaHeTO Ha CMETKM LLLe 3arMoYHe OT AaTaTa Ha NoAMMCBaHe Ha KOHCTaTMBHMA NpoTokon no 1. 2.3.1
KoeTo npegnonara, ye MoTpebutenat npuema, ye Ycayrata e MHCTaanpaHa, 060pyABaHETO € MOCTaBEHO Ha MACTO
n Ycnyrata paboTtu npaBuHoO.
6.2. LleHuTe, konto MNoTpebutensaT abaxu ca:
6.2.1 VIHcTanaumnoHHa LeHa - 3ansalla ce npu noAnnceaHe Ha JOroBopa 3a npejocraBsaHe Ha
Ycnyrata, ako e Ab/K1Ma.
6.2.2 MeceueH aboHaMeHT - NbpBa Takca ce 3anjalla Npw CKArYBaHe Ha JOroBop, BCAKa
cnepBalla Takca ce 3anaala Ao U3TUYaHe Ha NaaTeHua nepuoa,.
6.2.3 MeceuHa LieHa 3a U3Moi3BaHe Ha AOMbJHUTENHN YCAYTK - 3amnJialla ce 3aeAHO C MeceyHaTa
Takca.
6.3 MNnawaHe Ha Ycayrata
6.3.1. MNnawaHeTo Ha 3aabaKeHUsTa Ha MNoTpebuTens, NOCOUEHM TyK, Le ce CYMTa 3a U3BbPLLEHO
Ha faTtaTa Ha nosy4yaBaHe Ha nMbaHaTa cymMma, B kacute Ha ,PABJA HET" nnn cnep 3asepasaHeTo ¢ Tasu
cyMa Ha 6aHkoBaTa cMmeTka Ha "PABJA HET". YacTuuHm nnawaHmsa HAMa Aa ce cuuTaT 3a U3MbJHEHME Ha
3agb/KeHnaTa Ha MNotpebutens.
6.3.2 laHHUTe, HEOBOXOAMMM 3a pa3naalllaHusATa ce cbxpaHsaeaTt oT PABAA HET B cpok oT net
roAvHKW, CYNTAHO OT AaTtaTa Ha BAM3aHe Ha AOroBopa B CuAa.
6.4 HennawaHe
B cnyuaid, ue MoTpebutensat He e naaTvAa 3a Ycayrata cieg onpejesieHaTta 3a naallaHe gata, ,PABOA HET" we
cnpe fa npegoctaBa Yonyrata Ha MNotpebutens, 6e3 ga ro yBegomMsBa 3a TOBa.
6.5 NpomsaAHa Ha non3BaHaTta Ycayra ,ViHTepHeT goctsn”



6.5.1 NMpomsaAHa OT eaunH BUA Ycayra KbM apyr
OcBeH KOraTo MHAVBUAYaNeH AOrOBOP MPeABMXKAa Pa3nnudeH ped, NoTpedbutenn, KOUTO XenasT Aa
npemMunHaT oT eauH ,IHTepHeT 4oCcTbn" KbM APYr, MOraT Aa ro HanpaBaT Mo BCAKO BpemMe Ha J0roBopa,
kaTto ,PABJA HET" nma npaBo Aa npekpaty TekyLLns AOroBOP Ha NoTpedbutens n ga My nNpeanoxun HoB
[,OrOBOP 3a CbLUMA MEepUoA KaTo NPeaxoAHNsA, KaTo Nepnoja Ha HOBMA JOroBOp 3anoysa ja Teye oT
JaTtaTa Ha n3BbpLUBaHaTa npomMsaHa. [1pn NnpemMnHaBaHe OT eAVH KbM APYT BUA Ycayra, cnopeg ciy4vas v
CbI1aCHO JeicTBallaTa LeHoBa AncTa, Ha MNoTpebutens Mmoxe Aa 6baa NnonckaHa AOMbAHUTENHA
efHOKpaTHa ueHa, cnopea Cneundukauna Ha ,PABOA HET" ycayrute v ueHoBa aucTa.

6.5.2 NpemecTBaHe Ha asgpeca, Ha KOWTO Cce Nnosa3Ba Ycayrata
B cnyuaunTe, korato MNoTpebutensT xenae Aa NpeMecTy Noi3BaHETO Ha YcyraTta Ha HOB aApec, ToBa e
JOMNyCTMMO CaMo CbC Cbrnacue Ha ,PABAA HET", n cnep 3annawaHeTo Ha AONMbAHWTENHA LieHa 3a
NHcTannpaHe. B cnyuaunte, korato MNoTpebutenar xxenae ga Nnpekpaty NOA3BaHETO Ha Ycyrata nopaam
NPOMSsAHa Ha agpeca cu, TOM e ANbXEH Ja 3aniaTv BCUYKM 3a4bKeHNsA BbB BPb3ka C e4HOCTPaHHO
npeacpoYHo npekpaTtsBaHe Ha Jorosopa Ha MNotpebutens ¢ ,PABAA HET"

7. CneunanHn MepKu 3a xopa C yBpexaaHus:

PABJA HET npegnara cneunanHu MepKu 3a xopa € yBpexzaHusa cief ckatouBaHe Ha [loroBop 3a ycayru nog
dopmaTa Ha cneumanHn oTCTbNKK Uan Tapudwu, NybankyBaHW Ha MHTEPHET cTpaHmuaTta Ha PABJA HET Ha agpec:
www.ravda-lan.net .

8. MpekpataBaHe Ha [loroBopa

8.1 MNpeaun3sectme 3a npekpatasaHe Ha [lorosopa
MoTpebuTensT MOXe Aa Mcka npekpaTtaBaHe Ha [JoroBopa, 6e3 ga obocHOBaBa NPUYMHNTE 3a TOBA, KaTo 3asnBuW B
PABAA HET" c nncmeHo n3Bectre, NOHe eAnH MeceL, NpesaBapuTenHoO, XenaHneTo cun 3a
npekpartasaHe. ,PABJA HET" npekpaTtsaBa npefocTaBaAHETO Ha Yciyrata BeiHara cnej, nstuyaHe Ha cpoka Ha
ropenoco4YeHoOTo NMCMEHO npeaunssectue. B cnyyain, e Motpebutenat npekpatn JoroBopa, npean nstmyaHeTo
Ha MbpPBOHaYa/HO YTOBOPEHWs MeXAy CTPaHUTe MUHUMaseH cpok, MNoTpebutensTt 3annawa Ha ,PABAA HET"
HeyCToWKa, YNNTO pasmMep e yroBopeH B NIHamBuayanHuat Jorosop.

8.1.1 PABJA HET moxe aa npekpaTu HezabaBHO v 6e3 npeanssectve egqHocTpaHHO Jorosopa 3a
ycayrata UHTEpPHET AOCTbMN MW BPEMEHHO Aa Cripe J0CTbMNa Ha aboHaTta A0 MHTePHEeT Npu Hem3nialaHe

Ha ABMKMMUTE CYyMU CNej M3TUYaHe CpoKa 3a MallaHe, KaTo B TO3U ClyYall aboHaTBT Ab/XU HEYCTOMKa,

yrosopeHa B ViHansmayanHuat [lorosop.

8.1.2 PABJA HET ce 3agb/ikaBa fa yBeOMsABa KpaliHUTe NOTPebuTeNn He NO-KbCHO OT eANH

MeceL, OT U3TWYaHe Ha CPOKa Ha MHAMBUAYaNHUTE JOrOBOPU C TAX.

8.2 BpbLuaHe Ha obopyaBaHeTo
Bcuukm gonbaHUTENHWN yCTpoicTBa/060pyABaHe 3a NoA3BaHe Ha ycayraTta, KOUTO He ca 3aKyneHu oT
MoTpebuTens, Npu npekpaTaBaHe Ha AOroBOpa Ce BPbLLAT Ha JOCTaBYMKa WM Ce 3anaaLlaT rno LieHa,
onpejgeneHa B NpuemMo-npesaBaTeHna NPOTOKOA, C KOWTO e npesaseHo obopysBaHeTO, a ako TakbB
NPOTOKOJ He e MoAnuMcaH ce 3annaLaT rno LeHa no TeKyLUMAT LieHopasnuc.

8.3 OTroBOPHOCT 3a HEU3MbAHEHNE

8.3.1. 3a BcMuKM cnyyanm Ha HeM3NbjHEHWE Ha 3aAbkeHuaTa cn no ObLmTe ycaoBua cTpaHnTe

HOCAT OTFOBOPHOCT B CbOTBETCTBME C pa3rnopeAdbuTe Ha AeCTBaLLOTO 6barapcko 3aKkoHOAaTeNCTBO.

8.4 ,PABJA HET" He oTroBaps npeg Notpebutens 3a:

a. Jlunca Ha ymeHus oT cTpaHa Ha MNoTpebuTens ga n3nonsea Ycayrata;

6. MpeTeHuun ot TpeTu anua cpely MNoTpebuTens Npu 1 No NOBOA NOA3BaHe Ha Ycayrarta;

B. [loBpean Mo MpexxaTa 3a NPeHOoC Ha VIHTepHeT ycayraTa, KOMTO MpaBAT TEXHUYECKN HEBB3MOXHO
npejoCcTaBAHETO Ha YcyraTta, KakTo U 3a BCUYKM APYTX Cly4Yaun, MPpU KOUTO NMPeKbCBaHeTO Ha JOCTbMa A0
NHTepHeT ce abmkn Ha obcToaTencTBa N3BbH Mpexara u KoHTpona Ha ,PABAA HET";

r. ,PABJA HET" He oTroBaps 3a Bpeau, MPUUYMHEHWN Ha TpeTX AnLa Npu U3nonsBaHe Ha YcayraTa oT
MoTpebuTennTte, KakKTO 1 M3NOA3BAHETO Ha YCyraTa 3a He3aKOHHW Liesiv MO KakbBTO U Aa € HaUWH Uan
N3BBbPLUBAHETO Ha HE3aKOHHM AeNCTBMA upes YcayraTa.

8.5 N3kntoueHuns
MoTpebuTensT HAMa Aa Abaxu Ha ,PABJA HET" 3annaliaHe Ha HeycToika B ciydauTe no 1. 8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.7 1 8.6.8.

8.6 MNpekpaTtsaBaHe Ha [loroBopa npeamn n3tnyaHe Ha n3bpaHuns cbe 3asaBaeHneTo-1oroBop Cpok Ha
NoJsi3BaHe Le ce paspeLun caMo npu cnegHnte obctoaTencrea:

8.6.1. lMpn B3aMMHO cbrnacue Ha jBeTe CTpaHu;



8.6.2. Mpw HacTbNBaHe Ha 0b6CTOATENCTBA OT HEMPEOAOAMMA CMUAa CbrnacHo yneH 306 ot
TbproBcKkMa 3aKOH, KOUTO TPaHO NPenATCTBaT NPeAoCTaBAHe Ha YcayraTa;

8.6.3. B pe3ynTaTt Ha AeACTBUA AN aKTOBE Ha KOMMETEHTHM AbpP>KaBHW OpPraHu, KOUTO BOAAT A0
OorpaHn4aBaHe Bb3MOXHOCTTa 3a NPejOCTaBAHE Ha YcyraTa, OT BCAKa OT CTPaHUTe C MMCMEHO
yBeAOMeHME;

8.6.4. [pn cMBPT MM NOCTaBAHE MO 3anpeLleHre Ha MoTpebuTens;

8.6.5. JlnkBnaauma nam obaBsBaHe B HECbCTOATENHOCT Ha efjHa OT cTpaHuTe no Jorosopa,
CUMTaHO OT JaTaTa Ha BAM3aHe B CM/1a Ha CbOTBETHOTO peLLEeHWE;

8.6.6. EaHOCTpaHHO, 6e3 npeamsBectme oT cTpaHa Ha ,PABJA HET", B cnyyain, ye Motpebutens He
€ OTCTPaHWA HapyLeHNeTO Ha HAKOe OT 3aAb/KeHnaTa cu;

8.6.7. EjHOCTpaHHO, C NMCMEHO yBeJoMaeHMe OT cTpaHa Ha ,PABAA HET", npw annca Ha
TeXHMYecka Bb3MOXHOCT 3a NpejoctaBsHe Ha Ycnyrata. ,PABAA HET" we yBesgomu MNotpebutens 3a
npekpartasaHe Ha [loroBopa KaTo Moco4n NpuYmMHaTa 3a NMnca Ha TEXHMYECKa Bb3MOXKHOCT;

8.6.8. EAHOCTpaHHO OT cTpaHa Ha MoTpebuTens, B cyvainl Ha CUCTEMHO HEU3MbAHEHNE Ha
3agbmkeHneto Ha ,PABAA HET" aa oTcTpaHaBa HeM3npaBHOCTU NpW NpefocTaBAHe Ha YcayraTta B cpoka
no T. 5.2. CNCTEMHO HeM3MbJHEHME e HaAunLe, KOraTo HEM3MbAHEHNETO € JOMyCHATO NoBeYe OT MeT MbTy
Mo BpeMe Ha AOroBOPEeHWA CPOK Ha Moa3BaHe Ha Ycayrarta.

9. Mpoueaypw 3a pasrnexgaHe 1 NPousHacaHe Mo >kanbu, Mobun 1 NPeaNoXeHUs Ha KpanHuTe
noTpebuTenn, KakTo 1 HauMHU 3a N3BBHCHAEOHO pa3pellaBaHe Ha CNOPOBe BbB BPb3Ka C JOroBopa.
Appecupanunte o PABAA HET npeanoxeHus, xxanbu n Moabu ot cTpaHa Ha KpaHUTe NoTpebuTenu ce
pasraexJaar v paspeLuaBaT B CPOK, HE NMO-AbAbl OT e4NH Mecel, OT JaTaTa Ha NMoCTbMBAHETO MM, KaTo
notpebuTens ce yBesoMsBa 3a pesyataTa OT BXOAUPAHUTE NPEANOXEHMS, Xanbu nim monbu.

10. 06w nonoxeHus

C npuemaHe Ha HacToAwmTe 06K ycnoBms, MNoTpebutenaTt ce cumTa 3a UHPOPMMpPaAH, Ye YacT oT

JaHHVTe, KOWTO NpPesoCTaBs AW e NPesoCTaBuI, ca IMYHN AaHHW U NonajaT Nog cneumanHa 3awmTa no CMUCbAa
Ha 3akoHa 3a 3awuTa Ha AnyHuTe gaHHu (33/14). C npmvemaHe Ha Te3n O6wwm ycnosus

MoTpebutenst ce cumta 3a MHGopmmpaH, ye ,PABIA HET" moxe aga cbbupa n obpaboTtsa, kKakTto 1 aa
npeaocTaBs Te3W JIMUYHWN JaHHW, B CbOTBETCTBME C pasnopeadbute Ha AencTBaLLOTO 3aKOHOAATENCTBO, C

ornej Ha npegocraBsiHe Ha YcayraTa ,ViHTepHet gocton”. ,PABAA HET" ce 3agbnkaBa ga o6pabotsa,

M3M0/3Ba U CbXPaHsBa Te3M JIMYHWN JaHHW, rapaHTUPanKn TaxHaTa KOHPUAEHLIMANHOCT.

CaMo € U3pMYHO U3Pa3eHOTO B MHAMBUAYANHWNA JOrOBOP MUCMEHO Cbraacue Ha NOTPebuTens, NOCAefHNAT MOXe
Ja nNpeAocTaBu NINUYHUTE CY JaHHU 1 Aa gage cbraacve, ,PABAA HET" aa rv npegoctaBa Ha areHumn 3a cbbupaHe
Ha B3eMaHus, anctpunbyTtopute Ha ycayru Ha ,PABJA HET", BKIOUMTENHO NAapPTHBOPCKNTE ANCTPUOYTOPCKM
MpPEeXW, KoraTo TOBa € He0bXxoAMMO 3a OCUrypsiBaHe Ha 06Cy)KBaHETO W peanansvpaHe Ha NpaBaTta U MHTepecuTe
Ha MoTpebuTens, KakTo 1 Korato ToBa € HeobXxoAMMO 3a peasnsmpaHe npaeaTa u nHTepecute Ha ,PABAA HET",
BK/IFOUMTESIHO C Liesl CbOMpaHe Ha HensnaaTeHn 3a4bAXeHWs Mo 40roBopa.

.PABJA HET" He HOCM OTrOBOPHOCT 3a TOUHOCTTa U BEPHOCTTa Ha MHbOPMaUMATA, NpejoCcTaBeHa OT KPeaUTHU
WAV APYTU MHCTUTYLIMK 3@ N3BbPLUBaAHE Ha KpeauTHa OLeHKa.

3a Bcuukm HeypegeHu B ObLmTe ycnoBua 3a NpegoctaBsHe Ha Ycayrata ,VIHTepHeT goctbn"BbNpocK ce npuaarat
pa3nopesbuTe Ha A4elCTBaLLOTO HbArapcko 3akoOHOAATeCTBO. [pyn Bb3HMKBAHE Ha CNOPOBe, CTPaHWTe noaarat
BCUMUYKM Bb3MOXHW yCUAns 3a 406POBONHOTO MM ypexXaaHe Ha OCHOBa Ha CbBMECTHO CbTPYAHUYECTBO U B3aMMHO
pa3bupatesncteo. Korato ToBa ce OKaxke HEBb3MOXHO, BCAKa efjHa OT CTPaHMTe MOXe Aa OTHece crnopa 3a
pellaBaHe OT KOMMETEHTHUS 6bArapckn cba,. ThakyBaHeTo Ha [JloroBopa Mexay CTpaHuTe e ce U3BbpLUBa Mpu
cnefHuvA pes Ha npegnovntaHue: 3aasaeHneTo-JJorosop 3a non3saHe Ha Ycayrata ,VMIHTepHeT goctbn”,
KOHCTaTMBEH NMPOTOKOA 3a NpejocTaBsaHe Ycayrata, 3aaBKW 3a NpeAoCTaBAHe Ha AOMBbAHUTENHWN YCAYTU KbM
Ycnyrata ,VIHTepHeT goctbn” (ako nma Takuea), ObLwm ycnoBms 3a npesocTaBaHe Ha YoayraTta ,VIHTepHeT goctbn”,
KaTo MpW HAKOJIKO AOKYMEHTa OT €4MH 1 Cbll, BUA, NMPEAMMCTBO Lie MMaT Kiay3uTe OT 4OKYMEHTUTE C MO-KbCHa
AaTa.

Mo cmucbna Ha HacTosAwmTe ObLLM yCI0BMSA 3a MMCMEHO Npean3BecTne/ yBeAoMsABaHe e ce cumTa

nucmo ¢ obpatHa pasnucka uav e-mail. B ciyyald, ye HAKOS OT Knay3uTe Ha HacToswmTe OB YyCAOBUS Ce oKaxe
HeAeNCTBMTENHa, TOBA HAMa Jla OKaXKe Bb34EeNCTBME BbPXY Ba/IMAHOCTTA Ha BCUYKM OCTaHaW.

HactoawmTte O6wu ychosusa 3a npeaoctasaHe Ha Ycayrata ,MHTepHeT goctbn" ca usrotsexu ot ,,PABOA HET"

EOO/, cbe ceganuule u agpec Ha ynpasnenue: rp. byprac, xxk. MeaeH PyaHuk 61.413 Bx.6 e1.3 an.9, snucaHo 8
TbproBCKMA perncTop Ha AreHumnATa no snuceanmaTa, EMK 147096396, 44C Ne BG147096396.



